Library Assessment Working Group Meeting Minutes
December 1, 2008
In attendance: Kathleen Kern, Susan Braxton, Tina Crzastowski, Kirstin Dougan, LIsa Janicke Hincheliffe, Joann Jacoby, Camille Chesley

Absent: Michael Norman
Housekeeping: Kathleen will be gone for most of January.
Orders of Business for December 1, 2008:
1. Continued discussion of LibQUAL+ comment analysis and potential software.  Kathleen talked to IT and we can’t support the Brown software and Atlas TI was also ruled out as a viable option.  

2. The committee decided to use Excel for comment analysis and discussed how the comments should be coded.  How should they be grouped?  To what level of detail?Kathlen will work with Camille on this.
3. Discussed progress on the LibQUAL+ report.  Members are working on finalizing their sections.

4. Tina brought up the LAWG Annual Report.  Tina will send it to the group and Camille will put this up on the website.

5. Beth Sandore mentioned that she would be interested in a Survey Research Group.  Kathleen will contact her on behalf of LAWG.

Action Items:

1. Kathleen will work with Camille to begin using Excel to code the LibQUAL+ comments.

2. Camille will add the annual report to the website.
