Library Assessment Working Group Meeting Minutes
September 25, 2009

In Attendance: Kirstin Dougan, Kathleen Kern, Eric Phetteplace, Susan Braxton, Annie Paprocki

Absent: JoAnn Jacoby, Lisa Hinchliffe, Camille Chesley

Orders of Business for September 25, 2009:

1. LAWG GA Update – Eric reported on the projects he has been working on, including possible use of the READ Scale at the library, creating Desk Tracker training documents, and updating the Assessment website.

2. Assessment Coordinator Search – 1 applicant

a. Interview not set up yet

b. Applicant will meet with LAWG

3. LibQUAL+ went to Scott Walter but not Services Advisory Committee

a. Send to Scott again

b. Put most recent LibQUAL+ report in directory so we can refer people to the copy of record. Do not put up on the website until Services Advisory Committee has seen it.

4. Metrics document

a. Not the most useful metrics, needs to be scaled to size of student body and faculty FTE. ACRL allows for comparison to similar institutions.

b. Facilities measures are particularly weak. What about outlets, space per student/faculty FTE, ratio of computer work stations? Laptop and wireless services need to be measured.

5. IPRH Reading Group proposal was approved, need to convene with them. Topic is research libraries and their enduring value or lack thereof. 

6. ClimateQUAL about staff morale. Talk to Beth Woodard, Library Support Staff Committee, and Library HR about setting up the survey. Kirstin will take this on. Kathleen will contact ClimateQUAL about price.

Action Items:

1. Annie will revise the metrics document and send this afternoon.

2. ClimateQUAL: contact other interested parties about setting up survey, contact ClimateQUAL about pricing.

3. Establish priorities for next year after metrics and target figures have been established.

4. Send Call for Assessment email, begin collecting bibliography and internal knowledgebase.

