Library Assessment Working Group Meeting Minutes
April 13, 2009
In attendance: Kathleen Kern, Susan Braxton, LIsa Janicke Hincheliffe, Tina Crzastowski, Kirstin Dougan, Cherie Weible, Camille Chesley

Absent: Joann Jacoby, Michael Norman, Annie Paprocki,
Orders of Business for April 13, 2009:
1. Kathleen will be working to organize the Reference Retreat and solicited ideas.  Members discussed potential topics and logistics.
a. How to ensure data-based rather than anecdotal decisions?  How to ensure the library is measuring what’s valued rather than valuing what is measured?

b. Will the retreat be open to all librarians who do public service?
c. What is the role of embedded librarians in their libraries?  How can they be most effective?
2. Discussion about the role of librarians and libraries in an era of shrinking resources.  How can librarians be effective with fewer resources without sacrificing the quality of services?
Action Items:

1. Camille will add sections to the wiki (A section for the ‘Day in the Life’ contributions, LibQUAL+ sections)

2. Members will send their outstanding sections of the LibQUAL+ report and Tina and Annie will continue working on it.
