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Library Assessment 1/8/2025

Attendees
Jen-chien Yu, John Laskowski, Mandi Arlain, Katherine Ashcraft, Cara Bertram, Mary Ton, Sarah Park, Sandi Caldrone, Sarah Christensen, Megean Osuchowski, Belinda Bolivar, Gabriel Foster

Minutes
1. [bookmark: _Hlk145588167]Updates
· Style Guide for Data Visualization updated
· https://uofi.app.box.com/file/1743695747026
· Updated with accessibility components incorporated. 
· Review for any major things missing by next Wednesday
· Also, comments, feedback, and additional resources to consult.
· The guide is a living document to be revised as policies and practices develop.
· More campus-wide information about branding and style forthcoming, to be shared at https://www.library.illinois.edu/staff/administration/communications/
· Library spring projects
· Assessment unit is compiling stats for ACRL/ARL/IPEDS reports.
· Also compiling data on service statistics for units in Main Library.
· Library Service Satisfaction Survey report
· https://uofi.app.box.com/file/1743687693449
· Issued every semester to see what services are used/difficult to access.
· Typically surveyed 2,500 - 5,000 students at a time.
· Library was able to do institution-wide survey in Fall (Oct 21 - Nov 15).
· Qualtrics does not allow sending more than 50,000 surveys.
· Highlights
· Sent to 50,000 students with 5.8% response rate.
· This is good, especially without being able to issue incentives.
· Unable to collect data from people physically in PRC or in the EEA.
· 3% of respondents in PRC and less than 1% in EEA.
· Personal identifiers were not collected from the survey, but some demographic info was pulled from institutional data.
· College, gender, race/international, generation of college
· Data highlights
· 86% live on campus or in local community, e.g. University housing.
· Significantly higher than in the past.
· 85% take all or more classes in-person.
· 18% have not physically visited a campus library.
· 18% have only used one library.
· 48% use 2-4 different library spaces.
· ACES, GELIC, Main, and Chemistry are the main clusters.
· Study spaces, e-resources, checking out items are most used resources.
· ~15% have never heard of Library events, workshops, or instruction.
· Discussion
· The 18% that have not physically visited library does include online students.
· Survey didn’t ask if respondent is specifically in an online program.
· Could we count visits to the website for online students?
· Libraries may not update their online spaces as rigorously.
· We don't know how an online student interprets "visiting the library".
· Results may be able to be synthesized with Ithaka survey to give insight into digital resources used.
· There was interest in setting up a separate meeting to discuss the survey results and design.

2. LAC Projects
· Concluded with LAC members separating into breakout rooms for their project subgroups. Meeting notes are in their respective project folders.
· Assess and Connect Forum: https://uofi.app.box.com/folder/294608915291
· Design Science Research Methodology (DSRM): https://uofi.app.box.com/folder/293723593814
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