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Library Assessment 2/14/2024

Attendees
Belinda Bolivar, Yali Feng, Sarah Christensen, Alex Deeke, Sanga Sung, Amy Fry, Megean Osuchowski, Mary Ton, Sandi Caldrone, Cara Setsu Bertram

Minutes
1. [bookmark: _Hlk145588167]Library Assessment Updates
· Statistical surveys are the bulk of work at the moment.
· ARL, ACRL, and IPEDS
· Charge was revised and submitted.
· Still waiting for EC to make an approval decision.
· LibInsight Post-Implementation Evaluation is ongoing.
· 2 feedback sessions
· Compiling tickets and emails to analyze.
· Met with dean Stewart in December and gave an overview of Assessment projects (https://uofi.app.box.com/file/1442305727242)
· Sweeps week upcoming, March 18-24.
· 2nd Library Service Satisfaction Survey, March 18-29.
· Library Assessment Forum 
· Planned for 3/21/2024, 1-3 PM
· Virtual forum for the sake of ease
· Lightning talk and hands on Workshop
· Looking for feedback from LAC

2. Library Assessment Forum
· Went over subgroup meeting notes (https://uofi.app.box.com/notes/1428880915177)
· Forum to be broken up into 2 parts.
· Tell me more/lightning talks.
· Lightning talks got good reviews last time.
· Going over assessment tools, techniques, and projects
· Discussion about preferred potential speakers to contact.
· Photovoice group
· Assessment Grant recipients
· Past and recent
· Specific interest in Janis Sheerer and the collection diversity audit.
· Sanga volunteered to talk about government docs.
· Mary volunteered to be a backup speaker about Savvy registration.
· Julia Pollack added to the list - outreach with IGB.
· Still open to discussion and new additions for suggested speakers.
· Workshop
· Currently considering an Excel workshop.
· Broken into 2 parts with breakout rooms.
· Basic skills
· Advanced ("level-up")
· Working on LibInsight Information Services to Groups data.
· Come back in the last 30 minutes to go over data storytelling.
· Feedback
· Have a lesson plan for each group so people can appropriately self-select for their skill level.
· Presenters should be prepared to show things twice as people switch back and forth between zoom and Excel.
· If some tasks are hard to do as a tutorial they can be done as a demo.
· Moving data storytelling to the beginning might give people an idea of what kind of information they would want to extract from a spreadsheet.
· Figuring out what questions to ask is an important part of assessment.
· Don’t use basic and advanced labels.
· People may be familiar or unfamiliar with a mix of tools.
· Broken into more general areas of interest (details in subgroup meeting notes).
· Tidying Your Spreadsheet
· May be hard to weave in data storytelling.
· Tables and Data Viz
· Sandi volunteered to help instruct.
· An interactive demo may be more feasible in half an hour.
· Giving people an idea of what excel can do may be a better takeaway than learning a specific skill.
· Other workshops in the future can be more skill development focused.
· People can learn some things independently but may need to know what is out there first.
· Links can be shared to Excel documentation or LinkedIn Learning.
· Decided to move data storytelling to the start of the workshop segment.
· Personal stories about why people love Excel generate interest.
· Data zine and poem shared.
· Excel/data memes to be shared at the forum will be collected.
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