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Library Assessment 11/13/2024

Attendees
Jen-chien Yu, John Laskowski, Mandi Arlain, Katherine Ashcraft, Cara Bertram, Mary Ton, Sarah Park, Sandi Caldrone, Sarah Christensen, Megean Osuchowski, Belinda Bolivar, Gabriel Foster

Minutes
1. [bookmark: _Hlk145588167]Updates
· Library Service Satisfaction Survey
· Currently at about a 5% response rate, 2651 responses.
· Survey will be closed today.
· Library Assessment Conference
· Look through conference proceedings.
· Let Jen know if there is any paper or poster drafts you are interested in.

2. LAC Projects
· LAC members separated into breakout rooms for their respective projects.
· Assessment Forum
· Lead by Belinda.
· Design Science Research Methodology (DSRM)
· Lead by Jen, co-lead Gabriel.
· Meeting to be held every other week.
· Box folder: https://uofi.app.box.com/folder/293723593814
· Contains a folder for resources, which may be added to by members.
· Also includes link to the Figma board with DSRM visualization: https://www.figma.com/board/eDgeOar1eV1B66ZcPWU5RG/Untitled?node-id=0-1&node-type=canvas
· Applications for DSRM:
· Updating the assessment primer.
· Applying to particular assessment projects as they come up.

3. Title II of the Americans with Disabilities Act
· Presented to LAC by John Laskowski.
· Slides with more details in meeting folder: https://uofi.app.box.com/file/1699643828688
· Title II requires digital content to comply with international accessibility standards.
· Specifically Web Content Accessibility Guidelines (WCAG) 2.1.
· There are five areas with limited exemptions, outlined in the slides.
· Archived web content must meet another four criteria to be considered exempt.
· U of I expected to be fully compliant by April 24, 2026.
· Social media posts should have been compliant since June this year.
· A question was asked about compliance requirements for multimedia posts.
· Required alt text for any images.
· The university is responsible for making shared and reposted content accessible if it is posted to one of our accounts.
· A question was asked about updating and cleaning captions on old content for compliance.
· Advised to first determine if the content is actually needed before updating it.
· Then determine if the content is archival and meets exemptions.
· Some old recordings may be able to be segmented from other content and marked as non-compliant.
· Automated captioning for hybrid programs seems to currently be sufficient.
· Recordings on Media Space have automated captioning but should be reviewed before publishing.
· U of I response: Provost has established the Digital Access and Excellence Steering Committee to provide high level decisions and guidance.
· Jennifer Teper is the University Library representative.
· Web Content implementation team lead by John.
· University Library response: Content Access Policy and Technology Committee (CAPT) already well placed to address many elements of Title II.
· A management team was created to translate Steering Committee decisions for the Library. Its members are listed in the slides.
· Each CAPT working group will address different issues which may involve identifying questions to ask of the Steering Committee, discovery of instances of or potential non-compliance, remediation processes, new workflows and policies, identifying training needs, and overseeing platform and content remediation.
· Impact on Assessment
· Full impact is still being determined.
· Expected impact:
· Need methods for assessing accessibility.
· Implementing best practices for data visualization.
· Education opportunities and professional development.
· Interfaces to content will need to be as accessible as the content.
· Bringing accessibility into conversations about new tools and practices.
· If a new tool isn’t accessible, then it isn’t usable.
· Questions and comments about Title II
· The opportunity to directly talk about the topic was appreciated.
· Title II will require a reassessment of success and productivity.
· Workflows and goals will change.
· The numbers may be less, but the impact will be more.
· How Assessment can help:
· Audit the Assessment website for accessibility and determine what should be kept or not.
· Rework how practices like factoids are done.
· Continue to educate ourselves on accessibility best practices.
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